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Welcome to Your Voice, Your Choice
Hi, and welcome to the 
Your Voice, Your Choice 
monthly newsletter from The 
Disability Trust. 

This month you may have 
noticed that we have a 
new format. What do you 
think? Let us know at info@
disabilitytrust.org.au.

This month we look at how #D 
printing is letting people with 
disabilities take control, we 
look at “11 Million Reasons” a 

photographic exhibition in the UK, 
we celebrate as Robert Martin is 
appointed as the first person with 
an Intellectual disability to the 
UN Council on Disability, and we 
celebrate even more as the NDIS 
starts to roll-out across parts of 
Australia.

“Your Voice, Your Choice” aims 
to provide the questions, and 
hopefully most of the answers, that 
will keep you informed and able 
to use your voice to achieve your 

choice.

If there is a topic, issue, 
program, funding, article, 
event, or anything for people 
with disabilities, their 
families and carers, and 
people working in the sector, 
that we should know about, 
then contact us at info@
disabilitytrust.org.au.

Editor: Sean O’Neill

Disability Information 
Assistance Line (DIAL)

Illawarra and Shellharbour

Providing information for people with 
disabilities, carers, families and service providers. 
We are a central point of contact for information 
provision about disability services including:

Programs, aids and equipment

Referral to appropriate services

Self advocacy and support groups

Forums and Workshops

Your Choice, Your Voice - free monthly 
newsletter

Phone 4295 9806 or email info@
disabilitytrust.org.au

Shoalhaven Information 
and Advocacy (SIA)

Kiama and Shoalhaven

         Providing information and individual 
advocacy for people with disabilities, carers, 
families and service providers. We are a central 
point of contact for information provision about 
disability services including:

Programs, aids and equipment

Forums and workshops

Individual advocacy and support

Referral to appropriate services

Counselling - short term access to local 
counselling services

Phone 4428 9002 or email info@
disabilitytrust.org.au

Would you like to receive the Newsletter?
Contact: The Disability Trust at info@disabilitytrust.org.au 

100—102 Jardine Street  Fairy Meadow  NSW  2519

Phone: 4295 9806  /  Fax: 4255 8088 

Website: www.disabilitytrust.org.au

Twitter: @DisabilityTrust or www.twitter.com/DisabilityTrust

Facebook: www.facebook.com/pages/The-Disability-Trust

The newsletter is prepared by the Information and Advocacy Service and is aimed at covering 
a wide variety of services and issues across the disability sector. The views expressed in 

this newsletter are not necessarily those of The Disability Trust. Should you have a story or 
information that you would like included in the newsletter please contact the Information 

and Advocacy Service.



For people living with 
disabilities, the future is 
about customising their 
devices, according to Craig 
Smith, education consultant 
at Autism Spectrum 
Australia.

“Having the software to 
personalise products – 
that’s where it’s heading,” 
he said.

Nineteen-year-old 
Christopher Hills has 
cerebral palsy and quadriplegia, 
and has control only over his 
neck muscles. Instead of a 
joystick, his head movements 
operate a large button (or 
switch) on his wheelchair.

All his keyboard and mouse 
functions can be accessed 
through the use of this single 
head switch. And Switch 
Control, an accessibility program 
built into Apple devices, allows 
Hills to access apps and set up 
his devices the way he likes 
them.

Hills runs his own business, 
Switched-On Video Editing, 
from his home office in the 
hinterland of the Sunshine 
Coast. He has just finished 
making a film for the National 
Disability Insurance Scheme 
(NDIS) website using iMovie and 
Final Cut Pro.

“Chris edits films with his neck,” 
said Smith. “It’s incredible. Film 
software can be tricky to use, 
and editing often requires fine 
movements with the cursor.”

On the NDIS project, Hills was 
the producer, director and 

editor. He used Final Cut Pro X.

“As you might imagine, 
controlling everything with one 
switch is not quite as efficient as 
it would be to use my keyboard, 
but Final Cut Pro X is the fastest 
editor I have come across, 
so that compensates for the 
slowness of the switch,” he said.

“I often feel as though I’ve 
jumped straight into the deep 
end of life, (but) I’m loving 
the opportunity to make a 
difference.”

Hills customises editing to suit 
his speed and rate of response, 
to make it a more natural fit for 
him rather than someone else’s 
idea of what he needs. .

“The impact on Chris is life-
changing,” Smith said. “It’s 
not just a matter of him being 
able to get a job, but getting a 
meaningful job that he wants 
to do. That’s the crux of it for 
people living with disabilities: 
getting work that suits not only 
their skill set but is also closer to 
their passions.”

Meanwhile, for people 
with profound vision loss, a 

customised bionic eye 
can help them recover 
some vision by electrical 
stimulation of the retina 
using a retinal implant 
consisting of an array of 
electrodes, said Associate 
Professor Nick Barnes, 
research group leader for 
Smart Vision Systems at 
CSIRO’s Data61.

“The implants communicate 
to a small head-mounted 

camera so they can see the 
world in shades of grey,” he said. 
“The implant can be calibrated 
according to their particular 
vision circumstances: for 
example, how many points of 
light and the range of different 
visual levels of brightness that 
someone can see.”

A more mainstream technology 
for customisation is 3D printing. 
Printing wheelchair joysticks, 
for example, is popular because 
it takes so long to order them, 
said Melissa Fuller, co-founder 
of Sydney based AbilityMate, 
which creates 3D printed 
customised devices for people 
living with disabilities.

Fuller cited the example of a 
woman with a quadriplegic 
form of cerebral palsy using a 
wheelchair that costs $35,000. 
The problem was it comes with 
a standard joystick.

“She finds it hard to keep her 
hands still,” Fuller said. “It’s hard 
for her to drive the wheelchair 
because it’s not suited to her 
hand movements. 

(continued on the next page)

3D printing lets people with 
disabilities take control

A young man with cerebral palsy customises his apps with only neck 
movements, a woman who can move just one finger uses a personalised joystick 

to control her wheelchair, and a man with a customised bionic eye sees better.

S P E C I A L  F E AT U R E



11 Million Reasons
Photographer Sean Goldthorpe has 
created a series of beautiful images 
recreating iconic moments of dance 
from classic films with a hard-hitting 
message about disability and dance.

The series, entitled 11 Million Reasons, 
brings together deaf and disabled 
performers and features scenes from 

Black Swan to High School Musical 
and Dirty Dancing. The photos were 
commissioned by People Dancing a 
community dance group in the UK.

The idea behind the photographs 
is to change people’s perceptions 
about dance and disability by 
promoting positive images of 
dancers with disabilities, showing 
you can dance, no matter what 
your background.

People Dancing said: ‘The stunning, 
powerful, emotive, and humorous 
images are diverse with many 
bringing a subtle but relevant 
message.

‘The 
complete 
portfolio will 
tour the UK 
in the next 
two years and 
aims to be a 
resource and 
inspiration 
to a number 
of people, 
especially 
deaf and 

disabled people participating in 
dance activity.’

Photographer Sean Goldthorpe 
explained “I hope people will look 
at these images and smile, sense 
what a great time we all had making 
them and see disabled dancers – and 
disabled people more generally – in a 
new and refreshing light.”

There is a short film about the 
making of 11 Million Reasons at 
www.youtube.com/watch?v=tx_
IcsqS8Cs.

3D printing lets people with disabilities take control (continued)
The middle finger is the only 
movement she has. In about two 
hours with rapid prototyping, we 
3D printed a joystick for her. The 
materials cost 37¢. The waiting list 
for a modification of the original 
device was six months at a cost of 
$1000.”

Another toggle was designed to be 
like an Atari joystick for a young 
man who used to play a lot of 
Atari before his brain injury.

“Over time his fine motor skills 
deteriorated,” Fuller said. “But 
using the Atari like a joystick is not 
only fun, it helps him remember 
movements.”

In Wollongong, disabled workers 
at Greenacres Disability Services 
(GDS) build 3D printers for the 
Me3D printer company. In the 
course of testing them, they 
decided to design and print 
something useful, said Matt 
Connelly, Me3D founder.

The results included expanded 
personalised tool handles for better 
grip, including grip covers for 

screwdrivers and Allen keys.

“Customising individual grip covers 
for tools means they are not trying 
to do something that doesn’t 
work for them,” said John Harvey, 
general manager at GDS.

“Working with a screwdriver or 
Allen key is now easier,” he said. 
“We have 250 workers, and it 
means that they’re not struggling, 
and it builds confidence. It means 
they can do other jobs they 
couldn’t do before.”

The idea of personalised grip 
covers is also used for joysticks on 
electric wheelchairs. “This means 
that one wheelchair can be used 
by different people. They just need 
to put on their own customised 
joystick cover,” Connelly said.

Both AbilityMate and Me3D are 
part of Autodesk’s Entrepreneur 
Impact Programme, which gives 
free access to 3D design software 
to small businesses tackling 
environmental or social issues. 
Software includes Autodesk Fusion 
360, 123D Design and Tinkercad, 

all open source. This means 
anyone can access designs and 
modify them to their personal 
specifications.

3D printing is also used for 
customising prosthetic limbs. While 
prosthetic innovation has come a 
long way, artificial and bionic limbs 
still look like metal rods with little 
resemblance to a real body part, 
said Eythor Bender, chief executive 
and co-founder of UNYQ, which 
uses 3D printing to personalise and 
digitally optimise prosthetics and 
orthotics.

The process starts with 3D 
scanning or photogrammetry, a 
technique that creates a 3D model 
using only photos.

“We use 3D printing not only to 
create intricate designs, but also 
to make each (prosthetic) cover 
unique to the person’s anatomy,” 
he said.

“We are taking something that used to 
be a source of frustration or indignity 
and turning it into a means for self-
expression and pride.”



I’m a Father, and I have a learning disability – this doesn’t stop me 
from being a great parent

Only half of all parents who have 
learning disabilities live with or 
look after their children – the 
reason so many people with a 
learning disability have their child 
taken away is because of negative 
attitudes

This Father’s Day, I’m looking 
forward to spending time with my 
family – I have a wife and three 
children – one girl, Sanna who is 
14 and two boys, Uzair, 10 and 
Muhammed, 5.

It is worth noting that I have 
a learning disability, and I am 
concerned that there are still 
people who believe that individuals 
with a learning disability, like me, 
aren’t able to look after their 
children properly – or even that 

they should not have children at 
all.

There are 1.4 million people with 
a learning disability in the UK and 
it is estimated that 7 per cent 
(56,500) are parents but that 
only half actually live with or look 
after their children. I think the 
reason so many people with a 
learning disability have their child 
taken away is because of negative 
attitudes. The authorities think 
parents with a learning disability 
are unable to care for their children 
properly.

One example is a case that 
happened earlier this year. A judge 
ordered a 4-year-old boy would 
be taken away from his parents, 
who both had a learning disability, 

despite “serious failings” in adult 
services which didn’t provide the 
right level of support the father 
needed. I think if the parents 
had been given the support they 
needed think the family would 
have been able to stay together.

These attitudes need to change. 
Having a learning disability does 
not mean that you can’t look after 
your children – it just means that 
you may need extra support to 
help you become the best parent 
you can be.

For the rest of the article go to www.
independent.co.uk/voices/im-a-father-
and-i-have-a-learning-disability-this-
doesnt-stop-me-from-being-a-great-
parent-a7090161.html. 

Christian Cedergren only went 
to Green Hills shopping centre at 
East Maitland a few weeks ago 
on a Saturday morning to buy 
marshmallows for a bonfire party, but 
a chance meeting with Labor leader 
Bill Shorten brought the teenager to 
national attention.

Christian, a passionate and politically 
astute 17-year-old, took the 
opportunity to confront Mr Shorten 
about the problems experienced 
by his nine-year-old sister, Alicia, in 
getting adequate support at school to 
cope with the complications of a rare 
genetic disorder. 

As he explained her situation to Mr 
Shorten, telling him “It’s just so hard”, 
Christian who has autism, dissolved 
into tears, prompting Mr Shorten to 
embrace him and promise to “move 
heaven and earth” to ensure proper 
disability funding for school students.

Images of their encounter were 
flashed across television screens 
on that Saturday night and by 

Sunday afternoon video footage on 
Mr Shorten’s Facebook page had 
attracted more than 140,000 views 
and 1600 shares. 

Sitting at his grandparents’ home in 
East Maitland on Sunday with his sister, 
the accidental celebrity was surprised 
by the attention but happy to have 
had the opportunity to speak with Mr 
Shorten about a subject close to his 
heart. 

“The government has failed with 
special funding for people like my 
sister because they don’t recognise 
her condition,” he said. “I want them to 
make some adjustments to disability 
funding to make sure she gets what 
she needs.”

Alicia suffers from 22q11.2 syndrome, a 
disorder related to an abnormality on 
chromosome 22. The symptoms vary 
widely, but it can cause a cleft palate, 
hearing loss and delayed speech 
development, all of which Alicia suffers 
from, as well as a higher tendency to 
learning disabilities, autism and ADHD.

Christian’s mother, Marianne Clifford, 
said she was “in shock” when she 
realised what her son had done, but 
was proud of him for bringing his 
sister’s plight to Mr Shorten’s attention.

She said it had taken four years to get 
speech therapy under public health 

for Alicia and she had to get a disability 
advocate to help them get her into a 
special education unit because Alicia’s 
condition didn’t meet the criteria.

“I didn’t think he would so something 
like that but hopefully, someone will 
take notice,” she said.

Federal election 2016: Teenager Christian Cedergren stops Opposition 
Leader Bill Shorten in his tracks with plea for help for his disabled sister

NSW CID 
CONFERENCE 2016



Mum opens up after son with disability is 
only one not invited to classmate’s birthday

ROBERT MARTIN’S 
HISTORIC ELECTION 
TO UN DISABILITIES 

COMMITTEE
When Jennifer Kiss-Engele’s 
little boy was the only kid in his 
class not invited to a classmate’s 
birthday party, she thought she 
knew why: because he has Down 
syndrome.

So Kiss-Engele, from Langley, 
British Columbia, Canada, wrote 
an open letter on Facebook 
explaining how the slight felt for 
her and her son, Sawyer, who is 8.

“I know it’s not because he’s 
mean, you couldn’t meet a 
happier child,” Kiss-Engele wrote 
in the letter, which has since gone 
viral with thousands of likes and 
shares.

“I know it’s not because he’s not fun, 
he has a great sense of humour and 
an infectious laugh. I know it’s not 
because your child and him don’t get 
along, he’s brought up your child’s 
name on several occasions.

“The only reason why you decided 
it was OK to not invite my son 
to your child’s birthday party is 
because he has Down syndrome.”

Sawyer was the only kid in the 
class of 23 kids excluded from the 
birthday celebration, wrote Kiss-
Engele.

But rather than sounding off on 
the classmate or the parents, the 
wounded mum-of-three focused on 
the positive influence her son has had 
on other kids, saying he’s taught them 
compassion and understanding.

She only wished he’d received the 
same in return.

“People with Down Syndrome 
want the same things that you 
and I want,” she wrote. “They 
want to have close relationships, 
they want to feel love, they want 

to contribute, they want to have 
meaningful lives, and they want to 
go to birthday parties.

“It may be more difficult at times 
to understand my child. But the 
laughter and love that you share 
doesn’t need interpretation,” she 
said.

She also said she felt an 
“obligation” to educate people 
about Down syndrome “and how 
they are more like you than 
different.”

“Please know that I am here to 
talk if you would like… I recognize 
that we all make mistakes and at 
the end of the day, I think we both 
could have done better.”

Her heartfelt plea eventually 
reached the child’s parents.

And on Sunday, Kiss-Engele’s post 
was updated to say there was a 
happy ending — the parents spoke 
to their child about Sawyer and 
then created a special invitation 
just for him.

“I’m really proud that my letter 
has reached so many people 
because it’s not just this birthday 
party and it’s not just Sawyer,” 
Kiss-Engele wrote.

Her hope was that other parents 
who read her letter would consider 
sending that “extra invitation” to 
their own events.

“There are so many kids with 
special needs (and without of 
course) that just don’t make the 
cut. I think as parents we all need 
to do a better job of fostering 
these relationships, myself 
included.”

New Zealander Robert Martin has 
made history at the UN, as the first 
person with a learning disability to 
be elected to the United Nations 
Committee on the Rights of Persons 
with Disabilities.

“The hard work begins, and I 
know it’s going to be a lot of hard 
work,” he says.

“I don’t think that people with 
a learning disability... that it’s 
properly recognised we can do 
a lot of stuff, we can actually 
work.”

The Kiwi activist’s term runs from 
2017 until 2020.

“Robert is well respected for his 
long history of advocacy work 
on disabled people’s rights both 
domestically and internationally,” 
Disability Issues Minister Nicky 
Wagner says.

“His election to the Committee is 
important because it is the first 
time that a person with a learning 
disability has been represented 
at the highest level. It’s a world 
first.”

Mr Martin, a Whanganui native, 
received a brain injury during 
birth. He grew up experiencing 
abuse as he was moved between 
state institutions -- later leading 
a campaign to close those 
institutions.

Mr Martin has been a long-time 
leader of People First New Zealand, 
an advocacy group fighting for the 
rights and inclusion of all people with 
learning disabilities.

“Robert was instrumental 
in the development of the 
Convention on the Rights of 
Persons with Disabilities through 
Inclusion International, a global 
organisation for people with 
learning disabilities,” Ms Wagner 
says.

“He is now able to bring over a decade 
of experience and leadership at the 
international level on the Convention 
to his role as a Committee member.”

Microsoft is adding a wheelchair option for its Xbox avatars
Microsoft is adding 
wheelchair options 
for its Xbox avatars, 
as well as what look 
like some visual 
tweaks. Phil Spencer, 
the company’s Xbox head, 
confirmed that the wheelchair 
additions were not “far off,” after 
responding to a question on the 
subject on Twitter. The company’s 
Mike Ybarra then tweeted a 
“sneak peek” of the update 

showing two avatars 
using distinctly Xbox-
themed wheelchairs.

Microsoft first introduced 
its avatars on the Xbox 
360 in 2008, steadily 

adding more customization 
options, including branded 
content. It’s not clear when the 
next update for the avatars will 
be available, but a new version of 
the Xbox is due out soon.



Crawchy’s Swim School 
Opportunity

Ables Nightclub
Don’t miss out! Ables is on again 
at The Grand Hotel (234 Keira 
st, Wollongong) with the ‘world 
famous’ Hollywood Night, starting 
at 7.00pm on Friday 8 July. So 
come along and shine like the 
Stars as we move and groove to 2 
Guest DJ’s - DJ Hami and DJ Sam.

Party with us as we dance the 
night away. We will have lots of 
fun and prizes and as always we 
will have free pizza.

Ables is on every second Friday of 
the month. In August Ables will 
be at The Harp For the 60s, 70s 
and 80s hits karaoke night.

For more information and to see 
hundreds of photos and videos 
from previous Ables nights go 
to our Facebook page www.
facebook.com/AblesWollongong.

Livvi’s Place
Unfortunately for many Australian families even a 
simple trip to the playground can be an isolating or 
anxious experience.

Touched by Olivia has partnered with Shoalhaven 
City Council to develop an inclusive play space at 
Mollymook Beach Reserve. 

The cost for Livvi’s Place Mollymook is $650,000, 
and thanks to the generosity of Shoalhaven City 
Council we are halfway there. For this important 
play space to become a reality, we really need your 
support. 

If you would like to contribute have a look at our 
sponsorship proposal. There are options to sponsor 
equipment, or make a donation. For more detail, 
visit the website. www.touchedbyolivia.com.au/
mollymook or email Melinda Doust, Project Manager 
on melinda@touchedbyolivia.com.au.

Crawchy’s swim school would like to invite children 
with a disability and their parents /carers to free 
Starfish Club classes. The children will get 2 hours 
of pool time including safety, learn to swim, play, 
fun and rehab. All instructors are fully trained 
and insured and we can accommodate 1:1 if 
needed. There will be an information session for 
20 – 30 minutes by occupational therapist, rehab 
consultants and parents with kids with disabilities. 

Parents and carers are more than welcome to come 
for a swim as well, watch or stay upstairs, chat, 
relax, have a cuppa and some time out.

Classes are free of cost, just our way of giving back 
to our community.

The first Starfish Club was on Friday 24 June, 
1-3pm. Call Mel Whiteside on 4294 9999 or mobile 
0437 433 292 if you would like more information.

Crawchy’s swim school is located at 5/17 Cemetery 
Road, Helensburgh.

GET MORE SKILLS
My Choice Matters are holding 
workshops  on how to “Start 
thinking about a good life: under 
the NDIS.

• See what some people are 
already doing 

• Become confident in managing 
your supports and services. 

My Choice Matters workshops are 
fully accessible. 

When - 10am - 2pm, Mon 25 July 

West Leagues Club, 10 Old 
Leumeah Rd, Campbelltown

For people with disability, their 
families and carers. Registration 
essential. To Register call 
1800 144 653  or email info@
mychoicematters.org.au or go to 
www.mychoicematters.org.au.

Kids Fund
The next Kids 
Fund Allocation 
Committee 
Meeting will be 
held in Sept 2016 
to distribute 
charity funds 
raised through 
community 
and corporate 
donations. 
Kids Fund is managed by The 
Disability Trust and allocates funds 
twice a year to purchase aids and 
equipment for children up to 18 
years of age with disabilities living 
in Wollongong, Shellharbour and 
Kiama council areas.

All applications for funding need to 
be received by 30 Sept 2016. For 
information on Kids Fund eligibility 
criteria or application forms please 
go to www.kidsfund.org.au. For all 
enquiries please contact DIAL on 
4295 9806.

LANGUAGE OF 
CHANGE 

An innovative workshop showcasing 
psycho-education around Changing 
thought patterns and Language for 
Carers of people living with mental 
health issues. 

Presented by FACES (Family and Carer 
education & support)

NOWRA, 52 Worrigee St - Thursday 
28th July 10am – 12pm and Thursday 
25th August 1 – 3 pm

ULLADULLA Resource Centre - 
Thursday 21st July 10am – 12pm and 
Thursday 18th August 10am – 12pm

Co-facilitated by Maureen Rogers and 
Maria Houben. These workshops are 
at no cost to carers. 

Limited places available, you must 
book please on 4422 1547.



Mobility Engineering

The Shoalhaven Disability 
Forum and Shoalhaven Home 
and Community Care (HACC) 
Forum have combined to 
extend an invitation to be one 
of our exhibitors at our Lifestyle 
Options Expo.

Where - Bomaderry Bowling 
Club

When – 10am to 2pm, Tues 18 
October 

The Lifestyle Options Expo 
will be an important step in 
linking community members 
and service providers in the 
Shoalhaven with available 
resources. The closure date for 
acceptance of this invitation is 
the 18 September 2016.

Cost is $50 for all stall holders.

If you are interested in being an 
exhibitor please contact Melinda 
for a registration form on 
melinda@disabilitytrust.org.au.

Shoalhaven Lifestyle 
Options Expo

PERSON CENTRED 
STAFF TRAINING

Interchange Shoalhaven is pleased 
to announce that we have 
partnered with Jeder Institute 
to deliver three days of person 
centred planning training to 
services in the Shoalhaven.

When - 9, 10 and 11 August

• Develop an understanding 
of the definitions of person 
centred approaches and 
planning, both in theory and in 
practice, and how this relates 
to the changes in the sector.

• Understand the movement 
towards inclusion and good 
lives for people with disability

• Use and promote person 
centred thinking and planning 
frameworks (tools).

• Discuss the planning process of 
the NDIS

Workshops are run by trainers 
with extensive experience in 
Person Centred Planning and Self 
Managing supports as well as 
experienced professionals from the 
disability industry.

Where - Shoalhaven Family Day 
Care Centre, 4/80 Park Road 
Nowra NSW 2541

Register at Interchange Shoalhaven, 
call 4423 0255.

Cost -$300 for all three days

Breaking The Silence 
Project

The Illawarra Women’s Health Centre 
is looking to interview young women 
aged 18-35 who have an intellectual 
disability who can be involved in a 
research project. The interviews will 
take place in July 2016. 

The project is called Breaking The 
Silence and it aims to find out about 
the experience of young women who 
may have had violence of any kind in 
their life. 

We want to learn how to help these 
women find safety and get better 
help with this issue. We want to hear 
their stories and learn from their 
experiences. 

The interviews will be private and 
confidential and held at the Centre 
in Warilla. A woman can contact the 
Centre herself or can be referred 
by a disability worker or carer. The 
interviews will take about an hour. 

If you or anyone you know wants to 
find out more please call Kim Sattler on 
4255 6800 to arrange a time to meet. If 
you want to bring a friend or carer you 
are welcome to do so. 

Vehicle Modifications Information 
Seminar 

The seminars are provided by 
Amin Akbarian from Mobility 
Engineering. 

When - 9:30am – 11:30am, 25 
July

J.J. Kelly Park, Spring Hill Road, 
Wollongong

When - 2pm – 4pm, 25 July

Nowra Showgrounds, Nowra

The event is open to all members 
of the public that have an interest 
in mobility solutions. Industry 
experts in the area of vehicle 
safety available and can provide 
advice on how to travel safely 
in a vehicle. There will be two 
vehicles on display for you to 
have a look at and interact with 
all the features that have been 
installed. Customer trials can also 
be conducted on the day.

If you would like to attend 
the information seminar and 
demonstration, please contact 
Laura via email at laura@
mobilityengineering.com.au or call 
on 9482 4572.

Conducting Effective 
Assessments

This workshop will support you to 
have conversations with people 
to ensure they receive a quality 
assessment which identifies their 
wants and needs. Learn how to 
ask questions effectively and 
address communication barriers. 
An enablement and person 
centred focus will guarantee 
they receive the best consumer 
focussed assessment.

Facilitator - Michelle Lindau 
Macarthur Disability Services

When – 9.30am to 4pm, Friday 5 
August

Where - Anglicare Nowra 47 West 
Street, Nowra 

Cost - Member $180, Non 
Member $280

To register go to www.
trybooking.com/LMIG. For further 
information please contact 
Natalie Brajkovic on 4256 4333 or 
natalie@illawarraforum.org.au.



Do you have a disability or care for someone who 
does?

Do you want to find out more about the National 
Disability Insurance Scheme (NDIS) and how it can 
support you?

If so, then you don’t want to miss the FutureAbility 
community education sessions organised by Settlement 
Services International (SSI). They are being presented 
in 11 languages; Spanish, Arabic, Italian, Vietnamese, 
Cantonese, Mandarin, Greek, Tagalog / Fillipino, Hindi /
Bengali /Punjabi, Farsi and Serbian.

Serbian sessions are in Wollongong. All other sessions 
are throughout Sydney For specific information on the 
other languages or to reserve a place, please email 
ppias@ssi.org.au or call 8799 6754.

In Session 1 participants will learn about the NDIS, how 
to use it, and how to get more choice, control, access 
and better outcomes to live more comfortably in their 
local community. What is disability, and disability in a 
cultural context will also be discussed.

Session 2 will address the major disability types and 
how prevalent they are.

Serbian Information Sessions

Session 1 - 9.30am – 1pm, Mon 11 July

Sessions 2 - 9.30am – 1pm, Thurs 10 Nov

Where - Illawarra Multicultural Services, 17 Auburn 
Street, Wollongong

Broadway Gala Night
Wests Illawarra presents The Best of 
Broadway Gala Night for The Disability Trust.

This year the theme is based on Broadway 
musicals and is sure to be another enjoyable 
night whilst raising funds to support The 
Disability Trust’s children’s programs in the 

Illawarra. Funds raised go to Kids Fund and Sporting and 
Recreation programs at The Disability Trust.

When – 6pm, Sat 16 July

Dress – Black tie / formal

Tickets can be purchased from www.
wollongongtickets.com.au/event/2468. For more 
information please email galanight@disabilitytrust.
org.au or 4255 8000.

EVERYBODY CAN BE 
AN ARTIST

Outsider Art is an innovative art 
program run by Greenacres but 
available to any person with a 
disability who is in receipt of 
the Disability Support Pension 
regardless of whether they are 
currently accessing Greenacres 
Services. 

Every Sunday from 1pm-3pm 
at 110 Gipps St, Wollongong, a 
qualified art teacher will be on 
hand to support you to create 
your own individual style of 
art using a variety of different 
techniques. The cost is $15 and 
all materials are supplied. You 
will be amazed by what you can 
create!

Grants for activities during National Carers Week
The NSW Department of Family and 
Community Services (FACS) funds 
Carers NSW to provide grants of $250 to 
carer support groups and organisations 
to plan events and activities for carers 
during National Carers Week, which 
this year will run from Sunday 16 to 

Saturday 22 October 2016. 

More information is available at www.
carersnsw.org.au/news-events/events/
national-carers-week-2016. 

Anxiety Disorders Support 
A free Support Group meeting is held in Campbelltown 
for people living with an anxiety disorder and their 
family and friends.

We meet in a friendly, caring and supportive 
environment to share experiences. Groups are for ages 
18+. Support groups compliment but do not replace 
treatment.

The meeting is on 2nd Tuesday of each month at 
6.30pm at Campbelltown Uniting Church, 8 Allman 
Street, Campbelltown.

For more information call The WayAhead Anxiety 
Disorders Info Line 1300 794 992 or email 
supportgroups@wayahead.org.au. 

All workers, regardless of their 
field or profession, work within 
a legal and ethical framework of 
some kind. This one day workshop 
will provide you with knowledge 
of the Australian legal framework 
and key legal concepts, it will 
also assist you to work within 
an ethical framework and follow 
policies and procedures.

Facilitator - Adam Holstein, 
Macarthur Disability Services 

When – 9.30am to 4pm, Tues 26 
July 

Where - Illawarra Forum Training 

Room 106B Industrial Rd, Oak 
Flats 

Cost - Member $180, Non Member 
$280

To register - go to www.
trybooking.com/LMIU Please 
refer to The Illawarra Forum’s 
Training Terms and Conditions. If 
you are not paying by credit card 
please use the promotion code 
INVOICEME at the Try Booking 
checkout and an invoice will be 
emailed to you for payment. 
For further information contact 
Natalie Brajkovic on 4256 4333 or 
natalie@illawarraforum.org.au .

Working Legally and Ethically

Disability and NDIS 
Information sessions in 11 different languages



When - 10am to 1pm, Tues 26 
July 

Where - Nan Tien Institute, 231 
Nolan St, Unanderra 

Hepatitis B largely affects 
people from migrant 
communities. Close to 40% of 
people living with CHB in the 
Illawarra and Shoalhaven area 
were born overseas. This free 
workshop/education session 
run by Multicultural HIV and 
Hepatitis Service in partnership 
with ASHM, will increase your 
awareness of the impact of 
chronic hepatitis B on CALD 
communities.

Register at www.ashm.org.au 
courses, registrations close Wed 
20 July.

For further details contact 
Natalie ph 8204 0784, or email 
Natalie.Huska@ashm.org.au.

Hepatitis B 
Awareness

Duty of Care and Dignity of Risk
This workshop explains and 
outlines duty of care and 
dignity of risks concepts and 
explores how they impact on 
community care settings with a 
particular emphasis on mental 
capacity, enabling approaches 
and consumer directed care. It is 
designed as an introduction for 
managers, coordinators and direct 
support staff. 

It includes strategies to support 
substitute decision making and what 
are professional boundaries and 
the warnings that may have been 
breached.

Facilitator - Glen Sorensen, Age 
Communications Pty Ltd 

When – 1pm to 4pm, Wed 13 July 

Where - Illawarra Forum Training 
Room 106B Industrial Rd, Oak 
Flats

Cost - Member $100, Non 
Member $150

To register - go to www.
trybooking.com/LMGE Please 
refer to The Illawarra Forum’s 
Training Terms and Conditions. If 
you are not paying by credit card 
please use the promotion code 
INVOICEME at the Try Booking 
checkout and an invoice will be 
emailed to you for payment.

For further information contact 
Natalie Brajkovic on 4256 4333 or 
natalie@illawarraforum.org.au. 

The Disability Trust Christmas Card design competition
The Disability Trust Christmas 
Card design competition

Throughout 2016, The Disability 
Trust will be running a Christmas 
Card design competition which 
will be open to ALL clients across 
ALL regions!

Details:

• Clients are invited to send in 
a drawing or painting that can 
be for a Christmas design.

• Cardstock will be provided 
ensuring that the quality of 
art is not lost when sizing to 
Christmas Card size.

• Up to two designs will be chosen 
as the overall winner, to be used 
as The Disability Trust social 
Christmas Card.

Additionally, a 2017 calendar will 
be produced featuring designs 
that did not make the final 2.

The winning work/s will be 
framed and presented to the 
winning entrant.

The winning design/s may be 

photographed for the Christmas 
Cards and/or Calendar and may 
also be used in other publications 
and media.

Cards will be available for 
purchase by staff /clients/families 
in November 2016.

All designs must be delivered to: 
Suite 101, 4 Hyde Pde, Campbelltown 
2560 by 5pm on 15th July 2016 with 
name,address and contact phone 
number clearly marked on the back.

Please note: Every attempt will 
be made to return artwork to 
the entrants. It may be collected 
from Suite 101,4 Hyde Pde 
Campbelltown between 1st 
October 2016 and 20th December 
2016 or by arrangement. 
Unfortunately we do not have the 
space to store or display artwork 
permanently.

Contact Samantha Light on 
4255 8064 or samantha.light@
disabilitytrust.org.au to arrange 
for cardboard for the cards.

Pathway to a Good Life
This is a free workshop over 
2 days. It is for people with a 
disability / mental health, their 
family members and their invited 
supporters.

Thinking about what you want in 
life and planning your goals is a 
positive step. The workshop will 
help to assist you in your NDIS 
planning meeting and create a 
person centred plan with as much 
choice and control as you want

Topics covered are;

• What makes a good life?

• Circles of support and Micro-
boards

• Developing a vision for the future 
and setting goals to achieve the 
vision

• Next steps towards Self-Managing 
the Funding

When - 9.30am to 2.30pm, Wed 13 & 
Thurs 14 July 

Where - Training Centre, 
Campbelltown City Council, Cnr 
Queen & Broughton St 

BYO - Lunch. Morning tea is 
provided. Register at: www.jeder.
com.au/events.

On 8 June, the Australian Institute 
of Health and Welfare released a 
report profiling people who used 
services under the National Disability 
Agreement in 2014-15. 

The report showed a 6% increase in 
people using the services, which is 
a stable proportional increase. The 
Report is available at www.aihw.
gov.au/WorkArea/DownloadAsset.
aspx?id=60129555426. 

Disability support services: services provided 
under the National Disability Agreement 2014–15



Applicant left waiting for months to hear about claim outcome
For many people now in the 
process of applying for the DSP, 
revelations of the low grant rate 
are not a surprise. There are many 
stories of delays stretching longer 
and longer.

“I submitted (my application) in 
November. And to get an answer 
about whether I’m successful, 
eligible, or any of those, it’s almost 
impossible,” said Dale Sheppard, a 
38-year-old quadriplegic who lives 
near Melbourne.

After years of running his own 
business, he found he was growing 
too fatigued to work a full week. 
He decided to apply for the DSP.

He said it had not been easy.

He shared a screen shot of his 
phone, which showed it recently 
took 37 calls to reach Centrelink’s 
automated phone system, and 
another hour on hold to speak 
with an operator.

“You just go, ‘this is not getting 
anywhere’, and then you just go, 

‘I’m stuck’,” he said.

“I just have to wait.”

Mr Sheppard is still waiting to hear 
from Centrelink whether he will 
be granted the DSP, or if he will 
be rejected.

The Department of Social Services 
did not respond directly when 
asked to comment on the 15 per 
cent grant rate figure.

The Department of Human 
Services said the grant rate at 
December 2015 was 22 per cent 
— based on publicly available 
data.

A spokesman for Social Services 
Minister Christian Porter defended 
the rule changes — particularly the 
medical assessments now being 
performed by doctors contracted 
by the Government.

“This fair and reasonable measure 
will have an impact over time on 
the growth in numbers of new 
DSP applicants and entries to the 
system,” the statement said.

“This move is nothing more than 
good administrative common 
sense.”

But many of those in the process 
are especially frustrated by 
delays between the stage one 
Job Capacity Assessment and 
the stage two Disability Medical 
Assessment.

“I think the hardest thing was the 
wait,” said Deb Schwerdt, who 
spent nearly six months directing 
the DSP application for her 
19-year-old son, Jacob, who has 
autism.

Jacob was eventually granted the 
DSP, but not before the family 
worried about what he would do 
after finishing school. As a DSP 
recipient, he is eligible for special 
employment assistance that can 
help him transition to a part-time 
job.

“There was no feedback that it 
was going to take longer, how 
long it would take. So often you 
felt like, ‘is this happening?’”

RESOURCE ABOUT PEOPLE 
WITH ACQUIRED BRAIN 

INJURY AND THE CRIMINAL 
JUSTICE SYSTEM

This guide has been written by 
psychologists and lawyers familiar 
with Acquired Brain Injury (ABI) and 
the law in Victoria.  The guide is 
designed to help the reader better 
understand the ‘hidden disability’, 
ABI, and how people with ABI 
interact with the justice system. It 
describes ABI for those unfamiliar 
with it. It then steps the reader 
through areas of the justice system 
such as interactions with police, 
working with legal representatives, 
understanding courts and court 
processes, prison, and community 
reintegration. 

Despite its Victorian focus, 
this guide should help legal 
representatives, disability service 
providers, family members, and 
individuals with ABI to navigate the 
justice system and respond to the 
challenges posed by this cognitive 
disability.

The guide is available for download 
at no cost, by going to www.
diverge.org.au or www.villamanta.
org.au.

Home modifications reduce reliance 
on care: study

Australian-first research has shown that modifying the home of a community care 
client can reduce the need for care by an average of 42 per cent and lead to a 40 
per cent improvement in a person’s quality of life.

Some 157 older people and people with a disability were studied as part of the 
research, which has demonstrated the significant role home modifications can 
play in not only supporting but substituting for care, and in a restorative approach.

The findings showed that at a policy level housing, health and care policy needed 
to be considered together and were interdependent, as changes to people’s 
housing have a significant impact on people’s health and care needs, she said.

Read the full article by Linda Belardi in Community Care Review at www.
australianageingagenda.com.au/2016/04/07/home-modifications-reduce-reliance-
care-study.

Show you care for a carer
Show an exceptional carer that 
you care about what they do by 
nominating them for a NSW Carers 
Award. More than one in 10 people 
in NSW are carers, so chances are you 
already know at least one carer.

The NSW Carers Awards acknowledge 
and celebrate the significant 
contribution unpaid or ‘informal’ 
carers make to the person (or people) 
they care for and the community. By 
nominating a carer you know for an 
Award you will help to raise awareness 
of carers across their community. This is 

important to carers for many reasons, 
including improving community 
attitudes to carers and making it easier 
for carers to ask for help.

This year there are 10 awards available 
across five categories - Young carer 
(under 25 years); Senior carer (60 years 
and over and 45 years and over for 
Aboriginal people); Family carer; Carer 
support group; and Carer employer.

More information is at www.
careforacarer.nsw.gov.au/
carersawards#careforacarer.



* 

Building regulations should include mandatory 
disability access, advocates say

UNDERSTANDING THE NDIS: A HISTORY OF DISABILITY WELFARE 
FROM ‘DESERVING POOR’ TO CONSUMERS IN CONTROL

On July 1, 2016, the National Disability 
Insurance Scheme (NDIS) moved from 
a trial phase to a full national roll-out. 
In this series on Understanding the 
NDIS, we explore how the scheme 
works, why Australia needs it, and the 
issues to be addressed before eligible 
Australians, such as many Indigenous 
people with disability, can receive the 
benefits they are entitled to.

The National Disability Insurance 
Scheme (NDIS) is the only national 
scheme of its kind in the world. Its 
introduction has been likened to a 
generational shift with some saying 
the scheme’s impact will be similar to 
that of Medicare.

Choice and control are the 
fundamental principles of the NDIS, 
which represents a break from 
previous welfare approaches. The 
scheme aims to empower consumers 
with a disability to use funds given to 
them to purchase services that reflect 
their lifestyle and aspirations.

This aligns with the first principle of 
the United Nations Convention on the 

Rights of Persons with a Disability, to 
which Australia became a signatory 
in 2008. It’s based on neoliberalist 
ideology and models of consumerism 
where those who consume services 
also have choice, participation, rights 
and redress.

It’s hoped these changes will see the 
service sector reflect the interests of 
people with disabilities. This is the 
culmination of society’s evolution 
towards respecting, protecting and 
ensuring the rights of people with a 
disability.

The ‘deserving poor’

Prior to the 1600s in the United 
Kingdom, most people with a 
disability were cared for by their family. 
Public sentiment viewed those with 
disabilities as being sinners, possessed 
or moral degenerates (along with 
beggars criminals and prostitutes). 
They were often the focus of humour 
and humiliation.

Many with disabilities took refuge in 
monasteries from where they were 

sent to beg “cap in hand” – the source 
of the term handicap – for charity, and 
many did not live long.

The roots of the welfare model go back 
to the United Kingdom’s Elizabethan 
Poor Laws in 1601, which established 
parishes (jurisdictions reflecting land 
ownership by the gentry). These 
laws brought in the definition of the 
“impotent poor” – those unable to 
work and therefore to contribute to the 
local economy and parishes.

Under the welfare principle of “less 
eligibility”, housing and food provided 
to the impotent poor were so limited 
as to act as a disincentive to those 
believed to shirk work they could 
physically do. Nevertheless, the laws 
were the first recognition of the 
state’s responsibility to support the 
“deserving poor” – as opposed to the 
vagrants and layabouts.

For the rest of the article go to www.
theconversation.com/understanding-
the-ndis-a-history-of-disability-welfare-
from-deserving-poor-to-consumers-in-
control-58069.

An alliance of 800 disability advocates 
and ethical designers are calling for 
mandatory disability access in new 
homes.

The alliance says Australia must 
do better as a signatory to the UN 
Convention on the Rights of People 
with Disabilities, and they have 
submitted a formal proposal for a 
change to building regulations.

The full proposal can be read at 
www.aduhdblog.files.wordpress.
com/2016/05/accessibility-in-housing-
abcb-proposal-with-insets.pdf.

Margaret Ward, an architect and the 
convenor of the Australian Network 
for Universal Housing Design, said 
the alliance has called for minimum 
access to be included in the Australian 
building code, now called the National 
Construction Code.

“There’s an estimate that 91 per cent 
of dwellings built will have someone 
either visit or live in it that will require 
[disability] access in the lifetime of that 
dwelling,” Ms Ward said.

She said it would only add $1,000 to 
the cost of construction to have one 
entry and one bathroom wheelchair 
accessible, and some wider corridors 
and doorways.

Robbie Carr was a carpenter who in 
his 20s began dropping his tools and 
was soon diagnosed with Multiple 
Sclerosis.

His mother, Heather Roman, said 
she struggled to find a home his 
wheelchair could enter.

“That has been so hard. We tried to 
find houses that had wide doors, were 
low to the ground or had a ramp. [It 
was] nearly impossible,” Ms Roman 
said.

Mr Carr, now 37, said he could not 
visit the homes of most of his family 
members and friends.

“It definitely sucks because I want to 
go there obviously, [but they] don’t 
have access to wheelchairs,” he said. 
“They don’t think about us.”`

Studies show that people with 
disability experience a higher level 
of oral health problems sometimes 
creating behaviours of concern. To 
address this issue, Ageing, Disability 
and Home Care (ADHC) and its 
partners have developed “Oral Care 
for people with disability- a resource 
for disability support workers”.   This 
short presentation for support staff on 
the importance of oral care and ways 
of implementing oral health plans is at 
www.adhc.nsw.gov.au/__data/assets/
file/0020/371360/Oral-Care-for-people-
with-disability-resource-for-disability-
support-workers.pptx.

Oral care for people 
with disability



Disability support pension: Successful claims 
‘plummeting’ after Government rule change

It has never been tougher to 
make a successful claim for the 
Disability Support Pension (DSP), 
new Government figures suggest.

Hundreds of thousands of people 
who are unable to work more 
than 15 hours a week rely on the 
payment.

But statistics from the Department 
of Social Services obtained by 
the ABC indicate only about 15 
per cent of current applicants are 
granted the DSP.

The vast majority are rejected.

That is more than a 50 per cent 
drop in the so-called “grant rate”. 
In 2014-15, more than a third of 
claimants were granted the DSP.

On July 1, 2015, new rules for 
claiming the DSP came into 

effect. A two-stage process was 
introduced.

Claimants undergo a Job Capacity 
Assessment.

If it is concluded they meet the 
DSP criteria, they move on to 
what is known as the Disability 
Medical Assessment.

An email from the Department 
of Social Services states the 
Department of Human Services 
(Centrelink) finalised 51,691 
DSP claims, which were lodged 
between July 1, 2015 and March 
31, 2016.

Of those claims, it said 5,199 
(about 10 per cent) included a 
Disability Medical Assessment. 
Most DSP claims require a medical 
assessment before they are 
granted.

Historically, about 5 per cent of 
claimants were granted the DSP 
without a medical assessment 
because their disability was 
already clear — something the 
Government calls “manifest” 
cases.

Those figures, taken together, 
suggest a current grant rate of 
about 15 per cent.

“To see it plummet in a year actually 
raises a question about whether 
the changes have undermined the 
reliability of the process,” Matthew 
Butt, from the National Welfare Rights 
Network said.

“A lot of people might get lost in 
the system. It’s always the most 
vulnerable people who are most 
likely to challenge a Centrelink 
decision.”

* 

VALUE REVEALED IN DISABILITY TALENT AS RESEARCH 
SHOWS MORALE AND STANDARDS BOOST

THEY are a talent pool offering 
diversity, loyalty and a boost to 
productivity.

A growing body of research is 
showing that people with a 
disability are ideal workers who 
raise the morale and standards of 
an entire workplace.

Disability advocates and industry 
groups are urging Tasmanian 
employers to not only give people 
with a disability a fair go but also 
take advantage of the benefits 
they offer.

Tasmania has more than 10,500 
people with a disability and 
thousands of them are estimated 
to be of working age and capable 
of being employed.

National Disability Insurance 

Scheme state manager David 
Clements said they represented an 
untapped pool of skills for many 
Tasmanian workplaces.

“There are benefits for employers 
and for the Tasmanian economy,” Mr 
Clements said.

National Disability Service 
research shows people with a 
disability take fewer sickies, are 
more loyal and have higher levels 
of retention.

Mr Clements said employing 
people with disabilities made good 
business sense.

Mr Clements said organisations 
reported greater customer 
engagement after hiring staff with 
disabilities.

He said staff morale was shown to 
lift when a person with a disability 
joined a team, and this led to 
greater productivity.

“If we feel we are doing a good 
thing, then we are more engaged 
with our work. And there’s a 
strong connection between 
engagement with work and 
increased productivity.”

TCCI chief executive Michael 
Bailey said employers who took 
on people with disabilities realised 
the costs were no greater but the 
benefits were real.

 “We find that people with disabilities 
are the most loyal employees a 
business has,” he said. “They also have 
extraordinary low levels of sick days.”

Closure of Marsden Centre
The last residents of Marsden Centre 
moved into their new community 
homes on 1 April 2016. Marsden 
Hospital was officially opened in 1969 
with accommodation for 300 children 
with intellectual disability, a dedicated 
school, a sheltered workshop, nurses 
accommodation and an administration 
building, all on farmland at Westmead.

The unsuitability of large residential 
centres as housing for people with 
disability was recognised soon after, 
and by the 1990s, politicians were 
vowing to close them, although little 
happened at the time.

Disability Services Minister John Ajaka 
has stated many times his intention to 
close all of the LRCs, and the closure of 

Marsden gives credence to his words.  
He has faced down pockets of strident 
opposition from groups with vested 
interests in the continuance of these 
institutions that have been detrimental 
to people with disability. 

Plans are well under way to complete 
this work before the full roll out of the 
NDIS in 2018.



NDIS Update

Carers NSW has a webpage dedicated 
to resources for carers on the NDIS. 

Visit www.carersnsw.org.au to access 
a series of fact sheets, links and other 
information about the NDIS, especially 
designed for carers.

The NDIS rolls out across half of NSW 
The long-awaited National 
Disability Insurance Scheme 
started rolling out across Australia 
on July 1st.

National Disability Insurance 
Agency chairman Bruce Bonyhady 
said this would revolutionise 
disability support and transform 
the lives of 460,000 disabled 
Australians, their families and 
carers.

‘This is a historic day for people 
with disability and the broader 
Australian community. Today 
we move away from the old 
one-size-fits-all approach to a 
new approach which is based on 
choice an d control for people 
with disability on a scale not 
seen anywhere in the world,’ he 
said in a statement.

The first stage of the NDIS in 
New South Wales began in the 
Hunter area on 1 July 2013. On 
July 1 2014 the NDIS commenced 
in the ACT. From 1 July 2015 the 
NDIS started in the Nepean Blue 
Mountains area for children and 
young people under 18 years of 
age.

From 1 July 2016 the NDIS becomes 
available in Sydney in Northern 

Sydney, South Western 

Sydney, and in the regional areas 
of the Central Coast, Hunter New 
England and Nepean Blue Mountains

The NDIS will become available 
from 1 July 2017 in the areas of 
Illawarra / Shoalhaven, South Eastern 
Sydney, Central Sydney, and Western 
Sydney and in the regional areas 
of Far West NSW, Mid North Coast, 
Murrumbidgee, Northern NSW and 
Western NSW.

The NDIS has operated at trial sites 
across the country since July 2013.

From July 1st it will also be 
introduced across Australia, starting 
at sites in Queensland, Victoria and 
the Northern Territory and for all 
young people of particular ages in 
South Australia and Tasmania.

However, in Western Australia, 
the NDIS trial in Perth Hills will be 
extended for another year and from 
January 1, 2017 it will expand to six 
other towns.

The NDIS aims to provide all 
disabled Australians under 65 
with the support they need to 
live an ordinary life. That may 
include personal care, access to 
the community, therapy services 
and essential equipment.

Mr Bonyhady said this was 
the most significant social and 
economic reform in a generation.

‘The scheme provides peace of 
mind for all Australians that if 
their child or loved one is born 
with or acquires a significant 
disability they will get the 
support they need,’ he said.

NDIA chief executive David 
Bowen said the agency was 
ready.

‘We have successfully delivered 
the NDIS trial around the country 
to about 30,000 people. The 
trial was on time, on budget and 
importantly, had a participant 
satisfaction rating of more than 
90 per cent,’ he said.

NDIS Safeguards

The NDIA has released a toolkit 
entitled ‘Working with the NDIS: 
your guide to being a registered 
provider’. It is 12 modules that outline 
the processes and requirements 
of completing & managing your 
registration. More at www.myplace.
ndis.gov.au/ndisstorefront/providers/
provider-toolkit.1.html.

The NSW and Commonwealth 
Governments have reached 
agreement on protections to ensure 
that quality and safe supports are 
delivered to people with disability 
during the roll out of the NDIS in NSW.

Under the agreement, the NSW 
Quality and Safeguards Transitional 
Working Arrangements, people 
moving to the NDIS are protected 
through existing Commonwealth and 
State safeguarding mechanisms. 

This includes extending the powers 
of the NSW Ombudsman to ensure 
that NDIS providers of specialist 
disability supports are subject to 
quality controls such as monitoring 
and complaints oversight by the 
NSW Ombudsman and the Official 
Community Visitors scheme. For more 
information go to www.ndis.nsw.gov.
au/ready-for-ndis/quality-safeguards.

Want to learn more 
about the NDIS?

NDIS Provider Toolkit

THE NDIA RELEASES THE ILC CONSULTATION SUMMARY REPORT
Between February and April 2016, the 
NDIA held consultation sessions around 
the country, talking to people about 
our plans for ILC and asking for their 
feedback. At these sessions people 
told us they found ILC confusing, the 
draft outcomes were too complex, 
and that ILC will be a big change for 
organisations. We also heard that 
people want to make sure people with 
disability are at the heart of everything 
we do in ILC.

People want ILC to help people with 
disability, their families and carers to 
have the same kinds of opportunities as 
others in the community. People want 

ILC to support communities to grow 
and develop so that they are more 
welcoming and inclusive of people with 
disability.

The feedback we received will 
contribute to the next version of the ILC 
Commissioning Framework, which will 
be published in the coming months.

We just released a report which 
summarises everything we heard 
on the NDIS website. The Report is 
available at www.myplace.ndis.gov.
au/ndisstorefront/communities/ilc-
home/ilc-commissioning-framework-
consultation.html. 



How to access the NDIS?The NDIS in the Illawarra and Shoalhaven
In the Illawarra Shoalhaven the NDIS will begin to roll-out on 
1 July 2017. While this is 12 months away it is important that 
people find out as much as they can about the NDIS.

There are lots of good websites that have lots of 
information about the NDIS. Everyone will have a 
unique experience with the NDIS as it is based on 
each person’s individual support needs. The more 
each person understands how to discuss their support 
needs at their first NDIS planning meeting the 
smother the transition to the NDIS will be.

Some excellent websites about the NDIS include:

• The official website of the NDIS – www.ndis.gov.
au

• The NDIS in NSW – www.ndis.nsw.gov.au 

• The Every Australian Counts website - www.
everyaustraliancounts.com.au (Every Australia 
Counts is a campaign that has kept the pressure 
on all politicians to support the NDIS) 

You can also contact DIAL on 4295 9806 if you have 
any questions about the NDIS.

The NDIS is now available in many parts of NSW. If you 
are under 65, you can now contact the National Disability 
Insurance Agency (NDIA) to begin the registration process.

Contact the NDIA on 1800 800 110 or at www.ndis.gov.au.

They will ask you a few simple questions like Are you an 
Australian citizen?; Are you under 65?; Do you live in an 
NDIS area?; and Do you have a permanent disability?

If you answer ‘yes’ to all the questions, they will ask you for 
your email address or postal address so that they can send 
you the Access Request Form.

You need to complete the Access Request Form to register 
for the NDIS. The Access Request Form will ask you for 
proof of your age, citizenship and residency, and also for 
evidence of your disability. When you have finished the 
form you need to send it back to the NDIA through post or 
email.

The NDIA will then process the paperwork and contact 
you to organise a pre-planning meeting. It may take 
the NDIA a few months to contact you. If you have any 
questions about the Access Request Form or would like 
support completing the form, please feel free to contact us 
at DIAL on 4295 9806 or at info@disabilitytrust.org.au.

The National Disability Insurance 
Scheme (NDIS) faces a huge shortfall in 
disability housing when it is fully rolled 
out in 2020. The NDIS estimates 6 per 
cent of 460,000 participants will require 
disability housing.

The National Disability Insurance 
Agency (NDIA), which runs the scheme, 
says costs to meet demand have been 
factored in to its $22 billion budget.

It estimates at least 27,000 people 
eligible for the scheme will require 
specialised disability accommodation 
(SDA), however most of that housing 
has not yet been built.

The NDIA is moving to address the 
disability housing crunch. It has 
released a paper that includes amounts 
of payments the NDIS will make to 
participants in the scheme who require 
SDA.

For a person with a disability who 
requires high physical support, the 
NDIS will pay $105,000 towards 
providing a new two bedroom 
apartment.

An NDIS participant with lower support 
needs would receive $46,000 for an 
apartment that provides “improved 
liveability”.

The NDIS payment schedule is 
intended to be an incentive to help 
establish a market to provide disability 
housing.

Banks, developers and investors are all 
being courted.

“By publishing information on SDA 
pricing and payments, the [scheme] 
aims to encourage the market to 
develop and meet the demand for SDA 
from participants,” the NDIA said in a 
statement.

Parent-assisted housing model draws 
interest

The NDIS has also been holding 
showcases to encourage people 
with a disability and care providers to 
consider different kinds of disability 
accommodation.

One model that has attracted a lot of 
interest is a home in the Sydney suburb 
of Chatswood, where three families 
with young men all living with autism 
formed their own co-operative.

“The parents know what their sons 
want and need,” Steve Anthony said.

His 27-year-old son Patrick lives in 
the house, called PaRA Co-op, which 
stands for parent-assisted residential 
accommodation.

Mr Anthony convinced the NSW 
Government to combine the house 
residents’ disability support packages 
to pay for rent and care.

“We can provide a much better quality 
service for these young men, at less 
cost to the Government than if they 

were in a normal group home,” he said.

“He’s demonstrated far more 
enjoyment with life,” Mark 
Goodmanson said, speaking about his 
28-year-old son, Hayden.

“His daily living [has] improved out of 
sight, and my life’s improved out of 
sight.”

Specialised apartment provides 
independent living

In Melbourne, there is another model 
that has been attracting attention.

Artist Billy Hurley, 43, has lived for two 
decades with an acquired brain injury.

His home is one of six units planned for 
people with a disability when a 57-unit 
complex was built two years ago.

Mr Hurley, who communicates through 
a text-to-speech device, welcomed the 
independence that comes with living 
on his own.

“I can see the sun setting [and] not 
be told to move,” he said, speaking 
through his device.

The not-for-profit Summer Foundation 
provided the unit for Mr Hurley.

It is particularly interested in ensuring 
disabled housing units are included in 
buildings when they are built because 
it is much cheaper than renovating 
existing units to current accessibility 
standards.

The NDIA releases the ILC Consultation Summary Report



Ramadan - 6 June to 5 July

Ramadan is the ninth month in the Islamic 
calendar. It is a period of prayer, fasting, 
charity-giving and self-accountability for 
Muslims in Australia. The first verses of 
the Koran were revealed to the Prophet 
Muhammad during the last third of 
Ramadan. Contact www.timeanddate.com/
holidays/australia/ramadan-begins.

NAIDOC Week - 3 to 10 July

NAIDOC Week celebrations are held 
across Australia to celebrate the history, 
culture and achievements of Aboriginal 
and Torres Strait Islander peoples. The 
week is a great opportunity to participate 
in a range of activities and to support your 
local Aboriginal and Torres Strait Islander 
community. Contact 1800 079 098 or 
www.naidoc.org.au.

National Diabetes Awareness Week - 10 to 
16 July

Diabetes Australia is committed to turning 
diabetes around through awareness, 
prevention, detection, management and the 
search for a cure. This week is set aside to 
raise community awareness. Contact 1300 
136 588 or www.diabetesaustralia.com.au.

Stress Down Day – 22 July

Lifeline Australia hold an annual fundraising 
event to encourage people and their 
workplaces to have fun and participate in 
stress reducing activities. Contact 6215 
9410 or www.stressdown.org.au. 

Fragile X Awareness Day - 22 July

Fragile X is a relatively common but largely 
unheard of syndrome which is the most 
common cause of inherited intellectual 
disability. Supporters can fundraise for the 
organisation on this day. Wear orange to 
support awareness. Phone 1300 394 636 or 
www.fragilex.org.au.

National Tree Day – 26 July

Planet Ark hold Australia’s biggest 
community tree planting event. National 
Tree Day and Schools Tree Day, July 
24, provide all Australians with an 
opportunity to do something positive for 

the environment. Contact 1300 885 000 or 
www.treeday.planetark.org/about.

National Pyjama Day  22 July

This day is about wearing your best 
bedtime attire to help The Pyjama 
Foundation raise much-needed awareness 
and funds for children in foster care. 
By wearing your favourite PJ’s and by 
making a donation, you’ll be helping 
to make a difference to the lives of  
foster children. For more information 
go to www.thepyjamafoundation.com/
nationalpyjamaday.

World Hepatitis Day - 28 July

Worldwide 400 million people are living 
with hepatitis B or C. Every year 1.4 million 
people die from viral hepatitis and yet all 
of these deaths could be prevented. With 
better awareness and understanding of how 
we can prevent hepatitis we can eliminate 
this disease and save 4,000 lives a day 
Contact www.worldhepatitisalliance.org

DonateLife Week - 31 July to 7 August

Did you know only one in three Australians 
have joined the Australian Organ Donor 
Register, even though 81% believe 
registration of donation decisions is 
important? In DonateLife Week we are 
asking all Australians, “What are you 
waiting for? Join the Australian Organ 
Donor Register online today!” Help us 
encourage more Australians to decide and 
register their donation decision during 
DonateLife Week. For more information go 
to www.donatelife.gov.au/donatelife-week.

Jeans 4 Genes Day – 5 Aug

A major fundraiser of The Children’s Medical 
Research Institute for children with genetic 
defects and disorders. Contact 1800 677 
260 or www.jeansforgenes.org.au.

Dental Health Week - 1 Aug to 7 Aug

The Australian Dental Association is 
running a campaign during July aimed at 
oral cancer. Fact sheets are available from 
the website www.dentalhealthweek.com.
au or contact Australian Dental Association 
phone 8436 9946.

For Your Calendar…


